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                                    MailStore Server

                
                                    
                        The leading email archiving software solution for small and medium-sized businesses

	Assistance with regulatory compliance and GDPR
	Works with Microsoft 365 & Google Workspace
	More than 80,000 customers worldwide


from $ 259.00 (plus VAT)
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Version 24.2



All new features in MailStore Server

 Changelog








                    

                                    
                                                
Webinars



Free live demo for MailStore Server

Register now








                    

                                    
                                                
Downloads



Setup files for MailStore Server

Download page








                    

                                    
                                                
Online Help



Instructions, manuals & tips

Visit Help
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Technical support for MailStore Server

Support page








                    

                                    
                                                
Contact



You have Questions?

[email protected]

+1 (800) 747 - 2915








                    

                            

            




    
                    
                
                    
                                                    Your Benefits With MailStore Server

                                                                            MailStore Server allows businesses to reap all the benefits of a modern email archive, simply and securely. MailStore Server creates copies of all emails in a central archive, thus ensuring the availability and security of any amount of data over many years. Users can still access their emails and browse them quickly, for example with the help of a seamless integration with Microsoft Outlook.
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                                                Assistance with regulatory compliance
                                            

                                                                                                                            
                                                MailStore Server helps companies to meet a growing number of compliance requirements and obligations under the GDPR.
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                                                Protection against data loss
                                            

                                                                                                                            
                                                Journal archiving helps to safeguard the integrity of the archive. Even PST files can be centrally archived and protected.
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                                                Reduce storage requirements
                                            

                                                                                                                            
                                                Rule-based deletion of emails from the server after archiving, de-duplication, and compression help you to save storage space.
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                                                Simplified backup & restore
                                            

                                                                                                                            
                                                Reduced data volumes on the email server and one-click restore options for users mean shorter backup and restore times.
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                                                Increase productivity
                                            

                                                                                                                            
                                                Users benefit from the fast full-text search function, intuitive operation and the elimination of mailbox quotas.
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                                                Independence
                                            

                                                                                                                            
                                                Archiving that is independent from the email service is an additional security measure for your email data.
                                            

                                                                            

                                                            

                        

                                    

                        

        
    




    
        

            
            
                
                    
                                                    
                                MailStore Server
                            

                                                                            
                                Email archiving for SMBs
                            

                                                                            
                                Learn how you as a business manager, IT administrator or user can benefit from the MailStore Server email archiving solution. Watch the product video or enroll on a free webinar now.
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                                                    Why Archive Emails?

                                                Emails are not only an important means of communication, they’re also a comprehensive and valuable information resource for any company. Besides business correspondence, they can contain quotes, contracts, invoices and sales data, and even classified company information, such as data on internal work processes or financial data. Managing this information resource efficiently is an elementary component of any successful corporate strategy and one of the prime tasks of information management. This is where email archiving can provide valuable support in helping a company make the best use of the business-critical data contained in emails. Read our free Guide to Email Archiving to learn more.
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                Compliance features of MailStore Server

The comprehensive technology concept of MailStore Server helps companies to meet a growing number of compliance requirements and can also assist with eDiscovery scenarios.

Help with fulfilling GDPR obligations

MailStore Server is regularly certified by independent data privacy experts according to the EU’s General Data Protection Regulation (GDPR). The software can help you meet obligations under the GDPR, among others, by defining sophisticated retention policies. You can request a copy of the official GDPR audit certificate from [email protected].

Comprehensive technology concept

	Completeness through journaling

MailStore Server enables the complete archiving of all emails in the company. For example, emails can be archived before they are even delivered to employees’ mailboxes.
	Authentic archiving

Archived emails match the original in every respect and, when required, can be restored from the archive without any loss of information.
	Tamper-proof storage

Thanks to the formation of SHA hash values on the content of emails and the use of internal AES256 encryption, MailStore Server helps to protect archived data from manipulation.
	Tamper-proof export

Emails can be exported from the archive if required and made available to others in standard file formats. Exported emails match the original in every respect. A cryptographic signature can be added to exported emails in order to protect them against tampering while they are outside the archive.
	Retention policies

By creating individual retention policies, administrators can retain full control over how long different types of emails are archived. For example, they can decide whether and, if so, when emails should be automatically deleted from the archive, thus complying with different statutory retention periods. Policies like these can also help a business comply with the EU’s General Data Protection Regulation (GDPR).
	Legal hold

While legal hold is activated, no emails can be deleted from the archive – irrespective of how other user rights or retention policies, etc. have been configured.
	Logging

Thanks to an integrated auditing function, MailStore Server can log specific changes and events as defined by the administrator.
	Auditor access

External auditors can be granted access to the archive via a special “Auditor” user type.



            

                    
                The Technology of MailStore Server

MailStore Server’s technology not only gives you flexible archiving options, but also rapid searching, straightforward data exports, and a comprehensive range of compliance features.

[image: ]
Flexible archiving

MailStore Server supports virtually all email systems and archiving methods. Emails can be archived from existing mailboxes, public folders, email clients, PST files, or automatically the moment they are sent or received. Implement your personal requirements simply and accurately.

Learn more
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Integrated storage technology

At the heart of MailStore Server is advanced storage technology that requires no external database and is available the moment set-up is completed. A single installation can readily manage up to 2,000 users and burgeoning email volumes for years to come.

Learn more
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Fast search access

Users can access the archive via seamless integration in Microsoft Outlook or via the Web Access, for example. Specific emails can be targeted via a rapid, full-text search function using the original folder structure, then restored with just a single click (one-click restore).

Learn more
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Export of archived emails

MailStore Server isn’t a one-way street. You can recover individual emails, folders, mailboxes, or even your entire stock of archived emails from the archive in a single step and in standard formats. This guarantees your company long-term software independence – even from MailStore Server itself.

Learn more
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Compliance features

The comprehensive technology concept of MailStore Server helps companies to meet a growing number of compliance requirements, e.g. on archiving integrity, tamper-proofing, logging, and retention policies.

Learn more



This might also interest you

	System Requirements 
	Integration of MailStore Server via the Administration API 
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                Manage Archiving Tasks

[image: ]

All administrative tasks can be carried out centrally via MailStore Client.
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Archiving tasks are saved as profiles, which can be run manually or according to a schedule.



User Administration

[image: ]

Emails will always be allocated to a specific user’s or their respective owner’s archive.
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Users can be created manually using the Active Directory or synchronized using a generic LDAP server.



Compliance

[image: ]

It is possible to configure features such as the retention guidelines and legal hold function in the compliance settings.
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The auditing function allows the user to define which user activities events are logged.



Storage Management

[image: ]
The main archive can be created from any number of archive stores. These can be created in the file system or using the Microsoft SQL server or PostgreSQL.
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Search indexes that are created by users in the archive store provide fast access to search results within the archive.



Backup and Export

[image: ]

Backups can be performed using an integrated backup feature or third-party backup software.
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All archived emails can be restored from the archive at any time using various different methods and without loss of information.



MailStore Add-in for Microsoft Outlook

[image: Screenshot of Add-in for Microsoft Outlook]

The MailStore Add-in integrates seamlessly into Microsoft Outlook and can be intuitively operated by users.


[image: Screenshot of advanced search function of the Outlook Add-in]

Complex search queries can also be formulated using the advanced search function of the Outlook Add-in.



MailStore Web Access

[image: Screenshot of the responsive MailStore Web Access]

The responsive MailStore Web Access enables you to use any web browser to access the email archive – even on smartphones and tablets.








            

                    
                Product Videos






MailStore Product Presentation Part 1

In the first part, we’ll show you how you can profit from our email archiving solution MailStore Server.

6:23 Minuten









MailStore Product Presentation Part 2

In the second part of our product presentation, you will get an insight into the MailStore Server software in a product demo.

5:52 minutes









MailStore Product Presentation Part 3

In the third part of our product presentation, we explain the technology behind the software.

3:39 minutes












MailStore Gateway

In this video, we will explain how you can benefit from MailStore Gateway for MailStore Server and the MailStore SPE – a free add-on program which offers email server and proxy functionality.

4:24 minutes









MailStore Server Licensing

In this video, we will explain our licensing conditions to you and help you to find out how many user licenses you need for your company.

5:39 minutes









MailStore Tech Tipps




 The Right Archiving Strategy
In this video, we will show you what you need to consider when choosing the right archiving strategy for your company.

4:24 minutes







 Installation Basics for MailStore Server
In this video, we will show you which system requirements have to be met in order for you to install and use MailStore Server.

2:17 minutes







 Creating a Backup
In this video, our Technical Support Engineer will teach you how to set up a backup function in MailStore Server.

2:23 minutes







 Retention Policies in MailStore Server
In this support video, we will explain how to set up retention policies in MailStore Server.

3:24 minutes







 Creating Status Reports in MailStore Server
In this video, we’re taking a look at how status reports are created and the benefits they offer to MailStore administrators.

1:51 minutes







 Tips for Using the Outlook Add-in
In this Tech Tip, we offer you some valuable tips on using MailStore’s Outlook Add-in.

2:20 minutes







 Advanced Search Function in MailStore Server
In this Tech Tip, our sales engineer will show you how to use the advanced search function in MailStore Server.

3:51 minutes







 How to Move MailStore Server
In this video, we want to show you how to move your MailStore Server installation from one machine to another, as well as providing background information and  a short live demo with step-by-step instructions on how to move MailStore Server.

3:53 minutes







 Installation and Configuration of MailStore Gateway
In this Tech Tip, we’ll show you how to use MailStore Server to archive the emails stored in Microsoft 365.

6:43 minutes







 Automated Archiving
In this Tech Tip, we’ll show you the options available for automating the archiving process and how to set it up.

4:03 minutes







 Restore and Export Options
In this Tech Tip, we’d like to explain how to restore or export emails from the archive.

4:04 minutes







 How to set up Let’s Encrypt™ TLS Certificates
In this Tech Tip we’ll show you how to set up free Let’s Encrypt certificates in your MailStore Server instance.

3:01 minutes







 Archiving Microsoft 365 Emails for New MailStore Server Customers (1/2)
In this first part, we show you how to connect MailStore Server to your Microsoft 365 tenant, in order to synchronize user information from Microsoft 365.

6:18 minutes







 Archiving Microsoft 365 Emails for New MailStore Server Customers (2/2)
In this second part, we would like to show you how to completely archive your Microsoft 365 mailboxes. We explain how to archive existing as well as future emails with MailStore Server via journaling.

4:51 minutes







 Migrating Existing MailStore Server Customers from Microsoft Exchange Server to Microsoft 365
This Tech Tip explains how you can easily migrate your existing MailStore Server email archive from Microsoft Exchange Server to Microsoft 365.

6:38 minutes










            

                    
                Supported email systems

	Microsoft Exchange Server
	Microsoft 365
	Google Workspace
	Any IMAP- or POP3-compatible email servers
	MDaemon, IceWarp and Kerio Connect
	PST, EML and other file formats
	Email clients such as Microsoft Outlook


Supported operating systems (32- and 64-bit versions)

	Microsoft Windows 11
	Microsoft Windows 10
	Microsoft Windows Server 2022 (Essentials, Standard, Datacenter, Datacenter Azure Edition)
	Microsoft Windows Server 2019 (Essentials, Standard, Datacenter)
	Microsoft Windows Server 2016 (Essentials, Standard, Datacenter)



            

                    
                MailStore Outlook Add-in

The convenient add-in for Microsoft Outlook, which can be integrated seamlessly in a user’s customary working environment, can be used to access the archive. The MailStore Outlook Add-in is the easiest and most popular method of accessing your email archive in MailStore Server.

	Seamless integration in your customary working environment
	Convenient searches through the archive
	Access via the user’s customary folder structure
	One-click restore function


Download for free


            

            


            

    




    
        

            
            
                
                    
                                                                            
                                Try MailStore Server Now Free of Charge
                            

                                                                            
                                You can install MailStore Server on a standard Windows system within minutes, then test it free of charge for 30 days.

	Usable out-of-the-box; for 5 to 2,000 users
	No risk: no modification of the email server
	Works with Microsoft 365 & Google Workspace



                            

                        
                                                    
                                                                                                            
                                                                                        Free Trial
                                        
                                                                                                                                                 Product Overview (PDF)
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                                                    A Global Leader, Made in Germany

                                                                            With more than 80,000 satisfied customers, MailStore Server is one of the world’s leading email archiving solutions. Learn how our customers reap the benefits of MailStore in practice. Read several Case Studies
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                                            “The ROI on MailStore Server is excellent, with total cost of operations fully under control. Investing in MailStore Server was an excellent choice and the solution is proving its value every day.”
                                        

                                                                                                                
                                            Jan Vermaelen, CTO
                                        

                                                                                                                
                                            Cofely
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                                            “MailStore has done a great job in keeping pace with the changes that have taken place in IT over the years. MailStore is a lean, efficient, robust, and reliable email archiving solution.”
                                        

                                                                                                                
                                            Richard Edwards, IT Infrastructure & Security Manager
                                        

                                                                                                                
                                            Indianapolis International Airport
                                        

                                    
                                    [image: ]

                                

                           

                                                    
                                
                                                                            
                                            “We’d recommend MailStore as a solid email archiving solution. The installation was a breeze and I was very impressed with their documentation.”
                                        

                                                                                                                
                                            John T. Greiner, Chief Information Officer
                                        

                                                                                                                
                                            Legal Services New York City
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                                                    MailStore Server FAQs

                        
                                                    
                                Here, you’ll find answers to some of the most frequently-asked questions about MailStore Server. Still looking for answers? Then take a look at our extensive FAQ page or contact us directly.

Visit FAQs


                            

                                            

                    
                        
                                                            
                                    Which email systems work with MailStore Server?
                                    
                                        MailStore Server supports virtually all email systems (e.g. Microsoft 365, Microsoft Exchange Server, Google Workspace, MDaemon, IceWarp, Kerio Connect, and IMAP- or POP3-compatible email servers). Emails can be archived from existing mailboxes, public folders, email clients, PST files, or automatically the moment they are sent or received. Please note the system requirements.


                                    

                                
                                                            
                                    What does MailStore Server cost?
                                    
                                        Prices start from $ 259.00 (plus VAT) for the starter package. The starter package comprises a license for the full version of MailStore Server for up to five users. Included in the price is one year’s Standard Update & Support Service. Use our calculator to cost your individual MailStore Server package.

 


                                    

                                
                                                            
                                    What is the maximum number of user licenses I can have with MailStore Server?
                                    
                                        Generally, MailStore Server is available to businesses with up to 2,000 users. We offer a Starter Kit including five user licenses for new installations. For additional user licenses, the minimum order quantity is five user licenses. All new orders include one year’s Standard Update & Support Service. For additional user purchases, the end of the contract period of the Update & Support Service will always match the end date of the contract period for the existing user licenses. You will find more information on user licenses in our FAQs.


                                    

                                
                                                            
                                    How is MailStore Server shipped?
                                    
                                        The MailStore software is provided as a download. After receipt of payment, a digital product key will be sent out by email. The software can then be downloaded from our website.


                                    

                                
                                                            
                                    Are any discounts available if I switch to MailStore Server?
                                    
                                        When you purchase a new MailStore Server installation as a replacement for a competitor’s solution, we will grant a one-time discount of 50 percent as part of our “competitive upgrade” policy. Please note the conditions listed under Switch Today.


                                    

                                
                                                            
                                    How does MailStore Server work?
                                    
                                        MailStore Server creates perfect copies of all emails in a central archive, thus ensuring the availability and security of any amount of data, even over many years. MailStore Server should be seen as a supplement to an existing email system which, of course, can continue to be used as it is. Among other things, administrators can decide which emails are to be transferred to the archive and when, and also whether emails, once archived, should be deleted from the mailboxes in the regular email system. With the help of retention policies, they can even define the criteria under which certain emails are automatically deleted from the archive. The archive can deal with even very large volumes of data effectively, providing all a company’s users with fast and convenient access to archived emails and their attachments.


                                    

                                
                                                        

                        


                        
                    

                

                            

            
        


    


    

                    
                                    
                                            
                                                    Award-Winning Software Plus Excellent Service

                                                                            Tried and tested in tens of thousands of installations, MailStore Server is a standard software package that is quick and easy to use. It is also simple to maintain and extremely reliable, even when the going gets tough. 92.5% of our customers say they are “satisfied” or “very satisfied” with our software and the service we provide.
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                                                    More on Mailstore Server in the Blog

                                                                            In our blog you will find interesting and helpful articles about MailStore Server. Learn more about MailStore Server’s function range in our Feature Spotlights, or check out our “Tech Tips” blog series, where we explain certain technical features in video format.
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                                                                                                    MailStore V24.2: Multi-Factor Authentication for Synchronized Users

                                                                                                                                                    We’d like to present a new version of our email archiving software today: Version 24.2 of MailStore Server, the MailStore Service Provider Edition (SPE), MailStore…
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                                                                                                    MailStore V23.4: Archiving of NDRs and Option to Delete Flagged Emails

                                                                                                                                                    We’d like to present a new version of our email archiving software today: Version 23.4 of MailStore Server, the MailStore Service Provider Edition (SPE), and…
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                                                                                                    Archiving Emails in Microsoft Outlook: The Mysterious Archive Button

                                                                                                                                                    Microsoft Outlook users have various options at their disposal for archiving emails. The quickest of these is the archive button as it is built into…
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                                                                                                    Engineering Firm Uses Email Archiving to Protect Email Data

                                                                                                                                                    Email has become a critical factor for companies in the digital age. As well as being a means of daily communication, email is used to…
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                                                                                                    Email Archiving With MailStore Server at Czech TV Company

                                                                                                                                                    Email has been the no. 1 communication channel in the business environment for many years. So, in the interest of business success, professional email archiving…
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                                                                                                    MailStore V23.3: Easy Importing of Archive Mailboxes From Microsoft Exchange Online (Microsoft 365) and Exchange Server, as Well as Improved Retention Policies

                                                                                                                                                    We are delighted to present a new version of our email archiving software today: Version 23.3 of MailStore Server, the MailStore Service Provider Edition (SPE),…
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                                                                                                    Email Archiving in the Steel Industry: Cognor uses MailStore

                                                                                                                                                    MailStore’s professional email archiving solutions are used by many companies in the world across a wide range of industrial sectors. One such company is Cognor…
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                                                                                                    The Benefits of Independent Email Archiving Solutions for Microsoft 365 Users

                                                                                                                                                    Today, companies all around the globe use Microsoft 365 cloud services and the advantages are self-evident. Companies no longer need to operate their own infrastructure…
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                                Do You Need Advice?
                            

                                                                            
                                If you have any questions on email archiving or MailStore Server, contact us today.

Phone: +1 (800) 747 - 2915     Email: [email protected]




                            

                        
                                                    
                                                                                                            
                                                                                        Calculate price
                                        
                                                                                                                                                 Request a quote
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                                                                    Get in Touch With Us

                                
                                Do you have questions about our products, would you like advice, request a quote or need support? Our team is here to help.

                            

                        

                    

                
                                    
                                                    
                                
                                    
                                                                                    
                                                                                                    
                                                
                                                Phone                                            

                                        
                                                                                    
                                                You want to talk to us personally? Feel free to call us:                                            

                                        
                                                                                    
                                                +1 (800) 747 - 2915
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                                                Do you have a general question? Then send us an email:                                            
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                                                Help                                            

                                        
                                                                                    
                                                Manual, guides & technical articles to support you:                                             

                                        
                                                                                    
                                                Visit help page
                                            

                                        
                                        

                                    

                                

                            

                                                    
                                
                                    
                                                                                    
                                                                                                    
                                                
                                                Support                                            

                                        
                                                                                    
                                                Do you have technical questions? Contact our support team:                                            

                                        
                                                                                    
                                                Visit support page
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                                        The Experts in Email Archiving

MailStore specializes in developing innovative email archiving solutions for small and medium-sized businesses.                                     
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