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MailStore Version 24.2.2 Now 
Available 

 

Viersen, 07.05.2024 +++ The German specialist for email archiving, MailStore by 
OpenText, is today launching a new version of its MailStore email archiving solutions. 
Version 24.2.2 for MailStore Server, the MailStore Service Provider Edition (SPE) and 
MailStore Home. 

The Improvements of MailStore Version 24.2.2 
Firstly, the extraction of text from PDF attachments has been moved to a separate 
process. This improves the stability of PDF indexing when email attachments 
containing PDFs are archived. 
 
Secondly, the bug has been fixed that users who have been synchronized from an 
Active Directory and have MailStore Multi-Factor Authentication (MFA) active cannot 
log in MailStore using Windows authentication. 
 
Certification: Meeting Data Privacy Requirements 
The existing GDPR certification for our software remain unaffected by the new version. 
You can find all information on the certifications here. 

Further information about MailStore V24.2.2 can be found in this blog post.  
Information about MailStore as well as images can be downloaded here. 

 

About MailStore 
 

MailStore Software GmbH from Viersen near Duesseldorf, Germany, is a subsidiary of 
OpenText, “The Information Company” (NASDAQ: OTEX) (TSX: OTEX) and one of the 
world’s leading providers of email archiving solutions. Over 80,000 companies, public 
authorities and educational institutions in more than 100 countries have placed their 
trust in the products of the German specialist. 

MailStore was awarded the Business Excellence Award 2023 in the category “Best 
Independent Email Archiving Vendor”. 

Also, with its Service Provider Edition (SPE), MailStore offers a solution that is tailored 
to the needs of MSPs, who can provide their customers with email archiving as a 
managed service. 

https://www.mailstore.com/en/
https://www.mailstore.com/en/
https://www.mailstore.com/en/products/mailstore-server/
https://www.mailstore.com/en/products/mailstore-spe/
https://www.mailstore.com/en/products/mailstore-home/
https://www.mailstore.com/en/blog/mailstore-v24-2/
https://www.mailstore.com/en/blog/mailstore-v24-2-2/
https://download.mailstore.com/marketing/en/mediakit.zip
https://www.mailstore.com/en/blog/business-excellence-award/
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The product portfolio also includes MailStore Home, a solution that enables individual 
home users to archive their private emails free of charge. MailStore Home is currently 
used by more than 1,000,000 people worldwide. 

 

More Information 
 

Information Source 

PDF-File of the press release https://www.mailstore.com/en/company/press/ 

Images for press release https://download.mailstore.com/marketing/en/medi
akit.zip 

Product portfolio information https://www.mailstore.com/en/products/mailstore-
server/ 
https://www.mailstore.com/en/products/mailstore-
spe/ 
https://www.mailstore.com/en/products/mailstore-
gateway/ 
https://www.mailstore.com/en/products/mailstore-
home/  

Contact MailStore Software GmbH 
Clörather Str. 1–3 
41748 Viersen 
Tel.: +49 (0)2162 502-990 
E-Mail: sales@mailstore.com 
www.mailstore.com 

Contact partner Philipp Inger  
Lead Brand Content Writer 
Tel.: (+49) 02162 50299 59 
E-Mail: pinger@opentext.com  
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