Press Release

MailStore Version 26.2 Now Available

MailStore with a new design, migration to Graph, and expanded archiving options

Viersen, 22.04.2026 +++ The German specialist for email archiving, MailStore by OpenText, is today
launching the latest version, V26.2, of its MailStore email archiving solutions. The update

for MailStore Server, the MailStore Service Provider Edition (SPE), MailStore Gateway and MailStore
Cloud brings important improvements for users:

MailStore in a New Look

MailStore is getting a modern visual refresh — bringing it in line with OpenText’s brand identity and
creating a more cohesive, contemporary experience. As part of OpenText for several years,
MailStore’s new design now makes this connection instantly recognizable.

New Features in MailStore (Server, SPE, Gateway) Version 26.2
New Conversion Tool for EWS to Microsoft Graph and IMAP

With Release 26.2, MailStore is introducing a new conversion tool for MailStore Server and the
MailStore Service Provider Edition (SPE), designed specifically for Microsoft 365 users. It provides all
the features customers need for a smooth migration from Exchange Web Services (EWS) to the
Microsoft Graph API.

The release supports administrators with automatic detection of existing EWS profiles, clear
guidance on necessary adjustments, and a guided migration via the new profile conversion tool. This
significantly simplifies the transition, reduces potential sources of error, and minimizes manual
effort.

Exports to Microsoft 365 Now Using IMAP protocol

MailStore customers know and appreciate the exportfeature, asit allows you to restore archives and
folders to a mailbox on the mail server.

With this update, exports now use the IMAP protocol instead of EWS to ensure continued
compatibility with Microsoft 365 (Exchange Online) and for preserving the folder structure of
mailboxes. Existing profiles can be converted using the new conversion tool, while all new profiles
will use IMAP by default.

Automatic Synchronization of Microsoft 365 Groups

In MailStore Server and the MailStore Service Provider Edition (SPE), Microsoft 365 groups can now
be synchronized automatically. For each synchronized Microsoft 365 group, MailStore creates one
new MailStore user and one archive where journaled emails will be dropped. Note: Each
synchronized Microsoft 365 group requires one user license.

This feature significantly simplifies archiving and management and ensures that content from
Microsoft 365 Groups is available in the archive in its entirety.
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New Features in MailStore Cloud Version 26.2
Support for Outlook.com Free Email Accounts

You can now archive emails and synchronize folders from Outlook.com accounts, too. In addition to
Microsoft 365 business and enterprise accounts, free Microsoft email services (i.e. domains
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“@outlook.com”, “@hotmail.com”, “@live.com”) are also supported. Customers can aggregate all
their emails from various services in one MailStore archive.

Deleting Archive Mailboxes That Contain Emails

Archive mailboxes can now be deleted even if they still contain emails. Compliance users can choose
to delete or preserve emails in such archive mailboxes. Previously, deletion was only possible for
empty archive mailboxes. This change improves the manageability of your MailStore archive and
provides more flexibility for admins and compliance users. Any deletion of emails is fully audited,
supporting continued GoBD and GDPR compliance.

Updated Certification: Meeting Data Privacy Requirements

As usual, Version 26.2 of MailStore Server, the MailStore Service Provider Edition (SPE) and MailStore
Cloud were certified by an independent IT auditor and data privacy expert. The GDPR certificate
relates to the processing of personal data, which for both solutions comply with the requirements of
the EU’s GDPR and the Federal Data Protection Act (DSG) in Switzerland, respectively.

Version 26.2 is now available for MailStore Server, the MailStore SPE, MailStore Gateway and
MailStore Cloud.

Further information about MailStore Version 26.2 can be found in this blog post.

Information about MailStore as well as images can be downloaded here.

+++

About MailStore

MailStore Software GmbH from Viersen near Duesseldorf, Germany, is a subsidiary of OpenText,
“The Information Company” (NASDAQ: OTEX) (TSX: OTEX) and one of the world’s leading providers of
email archiving solutions. Over 100,000 companies, public authorities and educational institutions in
more than 100 countries have placed their trust in the products of the German specialist.

MailStore was awarded the Business Excellence Award 2023 in the category “Best Independent Email
Archiving Vendor”.
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Also, with its Service Provider Edition (SPE), MailStore offers asolution that s tailored to the needs of
MSPs, who can provide their customers with email archiving as a managed service.

The product portfolio also includes MailStore Home, a solution that enables individual home users to
archive their private emails free of charge. MailStore Home is currently used by more than 1,000,000
people worldwide.

More Information

Source
Information

PDF-File of the press release https://www.mailstore.com/en/company/press/

Images for press release https://download.mailstore.com/marketing/en/mediakit.zip

Product portfolio Information https://www.mailstore.com/en/products/mailstore-server/
https://www.mailstore.com/en/products/mailstore -cloud/
https://www.mailstore.com/en/products/mailstore-spe/
https://www.mailstore.com/en/products/mailstore-gateway/
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Contact MailStore Software GmbH
Clorather Str. 1-3
41748 Viersen
Tel.: +49 (0)2162 502-990
E-Mail: sales@mailstore.com
www.mailstore.com

Contact partner Philipp Inger
Lead Brand Content Writer
Tel.: (+49) 02162 50299 59
E-Mail: pinger@opentext.com
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