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MailStore Version 22.4 available 
Multi-factor authentication for MailStore Service Provider Edition and improved 

resource management 

Viersen, December 07, 2022 +++ MailStore, the German specialist for email archiving, today launches 
the new version 22.4 of its MailStore email archiving solutions. With immediate effect, the MailStore 
Service Provider Edition supports multi-factor authentication in the new version. In addition, the 
resource management of the software solutions MailStore Server, MailStore Service Provider Edition 
(SPE) and MailStore Home has been improved. 

With multi-factor authentication, the security of MailStore SPE has again been optimized: Admins can 
now secure access to the Management Console using multi-factor authentication. After entering 
username and password, an access code must also be entered, which is generated by a freely 
selectable Authenticator app. Subsequent use of the Management API requires the entry of a password. 
The password must be generated in the Management Console for each admin for whom multi-factor 
authentication is enabled. This way, the API can be used without entering another factor. 

More information about the MailStore V22.4 release can be found in this blog post. 

Information about MailStore as well as images can be downloaded here. 

About MailStore 

MailStore Software GmbH from Viersen near Duesseldorf, a subsidiary of OpenText, "The Information 
Company" (NASDAQ: OTEX) (TSX: OTEX), is one of the world's leading manufacturers of email archiving 
solutions. More than 80,000 companies, public authorities and educational institutions in more than 
100 countries rely on the products of the German specialist. 

In addition, MailStore offers the MailStore Service Provider Edition (SPE), a solution specifically for 
service providers who can use it to offer their customers legally compliant email archiving as a 
managed service. 

MailStore Home is another product in the portfolio that allows individual users to archive their private 
emails free of charge. MailStore Home is currently used by over 1,000,000 users worldwide. 
  

https://www.mailstore.com/en/
https://www.mailstore.com/en/products/mailstore-server/
https://www.mailstore.com/en/products/mailstore-spe/
https://www.mailstore.com/en/products/mailstore-home/
https://www.mailstore.com/en/blog/mailstore-v22-4-multi-factor-authentication-for-the-mailstore-service-provider-edition/
https://download.mailstore.com/marketing/en/mediakit.zip
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More Information 

  

Information Source 

Download this release as a PDF file https://www.mailstore.com/en/company/press/  

Images for the release https://download.mailstore.com/marketing/en/mediakit.zip 

Information on the product 
portfolio 

https://www.mailstore.com/en/products/mailstore-server/ 
https://www.mailstore.com/en/products/mailstore-spe/ 
https://www.mailstore.com/en/products/mailstore-home/ 

Address MailStore Software GmbH 
Cloerather Str. 1– 3 
41748 Viersen, Germany 
Tel.: +49 (0)2162 502-9912 
Email: sales@mailstore.com 
www.mailstore.com 

Your contact Roland Latzel 
Senior Director of Marketing 
Tel.: +49 (0)2162 502- 57 
Email: roland.latzel@mailstore.com 
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