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Overview

MailStore Server is an e-mail archiving solution for SMBs. It combines storage technology with easy
operation and low costs. Installed on any Windows operating system, all archiving, retrieval and
maintenance tasks can be performed from one single Outlook-Style user interface.

MailStore Server can archive e-mail from Microsoft Exchange Server (mailboxes, Journaling and Public
Folders), Microsoft Outlook PST, Outlook Express, Windows Mail and more. Even unsupported e-mail
systems can be archived through the built-in IMAP, POP3, EML and MBOX connectors. Additionally,
MailStore server includes an SMTP and POPS3 proxy server ("MailStore Proxy") which is able to
archive all e-mail sent to your ISP or received from your ISP without installing anything on the client
PCs.

MailStore comes with its own built-in database server, so you don't have to pay extra license fees for
Microsoft SQL Server or Oracle.

Positioning

A Software-based e-mail archiving solution
A For small and medium sized businesses

Recommended System Environment

A Number of users: Unlimited

A Number of mailboxes: Unlimited

A Number of mail servers: Unlimited

A Maximum size of the archive: Unlimited

Standard Range of Functions

Archiving e-mails from mail server- and client systems
Archiving file attachments

Keyword indexing of the e-mail contents

Keyword indexing of the contents of file attachments
Compression

Transfer of data onto cost-efficient storage media
Searching system for users

Central Backup

MailStore Components and Their System Requirements
MailStore Components and Their System Requirements
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MailStore Components and System
Requirements

MailStore Server

MailStore Client

A Provisioning of the central e-mail
archive

A Search access to the archive for

users

A Administration of the MailStore

Task Server
A Setup and execution of archiving
processes
A Can be done directly on the mail A Installed automatically with the
server computer or a separate installation of MailStore Server
PC A Can be installed on any number of
. A There are no advantages when user PCs
Integration . . . . P . - .
installing directly on the malil Certain archiving tasks require
server computer installing MailStore Client on the
mail server PC
A Intel® Pentium® Il Processor A Microsoft .NET Framework
A 256 MB RAM (512 MB Version 2.0
recommended for large A Microsoft Internet Explorer Version
System

Requirements

archives)

A approx. 50 MB plus storage
space for e-mail archives and
temporary files

5.01 or higher

Supported
Operating
Systems

Windows Server 2003
Windows Server 2008
Windows Vista

Windows Vista 64-bit Edition
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Windows 2000 Service Pack 3 or higher
Windows XP Service Pack 2 or higher

Windows Small Business Server 2003
Windows Small Business Server 2003 R2
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The Archiving Process

E-mails can be archived from the following mail
clients:

Microsoft Outlook 2000, XP, 2003, 2007
Microsoft Outlook Express 6.0

Microsoft Windows Mail (integrated in
Windows Vista)

Microsoft Windows Live Mail

Mozilla Thunderbird 1.0

Mozilla Thunderbird 1.5

Mozilla Thunderbird 2.0

Mozilla SeaMonkey 1.0
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E-mails can be archived from the following server
mailboxes:

A Microsoft Exchange Server 2003 mailboxes
and public folders

incl. Windows Server Small Business
Edition

Microsoft Exchange Server 2007 mailboxes
and public folders

AVM KEN! 4.0 mailboxes
IMAP4-kompatible server
POP3-compatible server

>

>

> >

E-mails of the following file formats can be
archived through the file system:

A RFC822/MIME-compatible e-mail files (.eml)
A PST files
A MBOX files

Automatically archiving all incoming and outgoing
e-mails

A Through Microsoft Exchange Server
Journaling
A Through the MailStore Proxy Server

Starting the archiving process

A Manual start by the end user
A Manual start by the system administrator
A Automatic, scheduled start

Scope of the archiving process

All e-mails of all users

All e-mails of specific users

All e-mails in specific mailboxes

All e-mails in specific folders of specific
mailboxes

All incoming and outgoing e-mails of all or
specific users
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Keyword indexing

A E-mail contents are indexed automatically
for a full text search

A The contents of file attachments can be
indexed automatically for a full text search

A The file attachments to be indexed can be
defined freely

A File attachments that have already been
archived can be re-indexed at any time

Compression & single-instance-storage

A File attachments are compressed
automatically during the archiving process

A Compression is used only on file
attachments that have not yet been
compressed.

A The rate of compression is comparable to
applications such as WinZip

A Identical file attachments are only stored
once in the archive

After archiving, e-mails can be deleted
automatically from the following sources:

A Microsoft Outlook

A IMAP mailboxes

A Microsoft Exchange Server mailboxes
A AVM KEN! mailboxes

The following settings are available for deleting e-
mails:

A Never

A Directly after archiving

A X days after archiving

A Only those e-mails older than X days
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Storage Properties and Management

Storage of e-mails and file attachments

A In Firebird embedded databases
A Combined with a file system integrated in
MailStore

Storage media

A Local hard drives are the primary storage
medium

A Automatic migration onto cost-efficient
media is possible

Relocation and disposal

A Partitioning the archive into discrete file
groups is possible

A Old file groups can be set to read-only
status; this way they can be excluded from
the ongoing backup procedure

A Old file groups can be set to read-only
status or deactivated at runtime

Backup

Scaling

A For each MailStore user and for every single
file group , full-text indexes are created
A New file groups can be added at runtime

Failsafe performance

A A failure of the archiving system has no
effect on the ability to use the archived e-
mails.

A E-mails that were to be archived during a
system failure will later be archived
automatically
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